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Commissioner for Patents 
P. O. Box 1450 
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Sir: 
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and any patent application processing fees under 37 CFR § 1.17 associated with this paper (including any 
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Commissioner for Patents, 
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Our Case No. 8285/628 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Examiner: Rasha S. Al Aubaidi 
Group Art Unit: 2614 
Confirmation No. 1839 



In re Application of: 

Bruce E. Stuckman et al. 

Serial No.: 10/622,071 

Filed: July 16, 2003 

For: TELEPHONE SET HAVING A HELP 
KEY AND METHODS AND SYSTEMS 
FOR USE THEREWITH 

STATUS INQUIRY 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 223 1 3 

Dear Sir: 

Applicants filed a Notice of Appeal and Pre- Appeal Brief Request for Review on August 
23, 2007 for the above-captioned application and no decision has been received. Please advise 
the undersigned attorney when the Patent and Trademark Office will act on this Pre-Appeal Brief 
Request for Review. 



Dated: November 5, 2007 

BRINKS HOFER GILSON & LIONE 

P.O.Box 10395 

Chicago, Illinois 60610 

(312) 321-4200 



Respectfully submitted 



Vincent J. Gnofft 
Reg. No. 44,714 
Attorney for Applicants 




